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Abstract

This study aimed to explore the impact of the provisions related to working conditions and
special categories in the Palestinian Labor Law No. 7/2000 on human resource management
within non-governmental organizations (NGOs) operating in the Gaza Strip. The study
employed both the descriptive-analytical and historical methodologies. Its central hypothesis
posits a statistically significant relationship at the significance level (o = 0.05) between NGOs
and the influence of working conditions and special categories under the Palestinian Labor Law
No. 7/2000 on human resource management in NGOs within the Gaza Strip.

Primary data were gathered through the design, validation, and distribution of a questionnaire
(as the main quantitative tool) and through interviews (as the main qualitative tool). Secondary
data were collected from various relevant sources and references. The study sample included
150 executives and staff members across 50 NGOs (three individuals from each organization),
selected based on expenditure volume in 2021 and distributed across geographic and sectoral
dimensions.

After retrieving and analyzing the completed questionnaires using SPSS, the study yielded
several findings. Most notably, it revealed a statistically significant positive relationship
between the provisions of working conditions and special categories under the law and human
resource management. It also found no statistically significant differences in both variables (the
law provisions and HRM practices) attributable to personal or organizational characteristics,
except for one personal variable—educational qualification.

The study concludes with a set of recommendations focused on updating, implementing, and
monitoring the provisions concerning working conditions and special categories within the
Palestinian Labor Law in ways that support effective human resource management and its
various dimensions. It also calls for activating the informative, awareness, and regulatory role
of the Ministry of Labor regarding these issues.

Keywords: Working Conditions, Special Categories, Labor Law, Human Resources, Non-
Governmental Organization.
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