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Abstract

This study aims to explore the role that the work environment plays in achieving
job creativity at the National Commercial Bank, Al-Swani Branch, Tripoli, Libya.
It focuses on identifying the nature of the work environment and the daily
challenges faced by employees, and whether this environment provides an
integrated and motivating space for creativity. Based on this, the study adopts a
conceptual framework that links the work environment with job creativity using
theoretical foundations and previous research. To achieve the objectives of the
study, a questionnaire was distributed to a sample of 20 employees from the bank.
The data were analyzed using the Statistical Package for the Social Sciences
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(SPSS). The analytical descriptive method was used, and the study concluded that
there is a significant impact of the work environment on job creativity at the bank.

Keywords: Work Environment, Job Creativity, National Commercial Bank.
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