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Abstract

This study aimed to identify the impact of training on the performance of employees at Al
Waha Oil Company and to demonstrate the extent to which training, in its various dimensions
(the degree of application of the training process stages, the quality of training programs, and
the use of modern technology as a basis for implementing training programs), was applied to
the performance of employees at Al Waha Oil Company. The study used a descriptive and
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analytical approach. The study was conducted at Al Waha Oil Company. A random sample of
45 individuals was selected. A questionnaire was used as a data collection tool, with 45
questionnaires distributed. The number of questionnaires returned was (43). After reviewing
and examining the questionnaires, it was found that (40) questionnaires were suitable for
analysis, representing approximately (88%) of the total distributed questionnaires. This
percentage is considered good for analysis. The Statistical Package for Social Sciences (SPSS)
was used to analyze the data and test the study's hypotheses. The study reached several results,
the most important of which were: general acceptance of the training dimensions, with the
overall arithmetic mean for the training axis being 2.35 (toward approval). Although the
efficiency of trainers (2.78) and the use of advanced technology (2.68) in training programs
were praised, there was a clear gap in field training (1.73) and insufficient time allocated for
training (1.98). The positive impact of training on morale and functional aspects of
performance: Despite the overall neutral trend in the performance axis (mean 2.26), the study
highlighted clear positive effects of training on raising employee morale (2.68) and reducing
job boredom (2.50), in addition to its contribution to providing promotion opportunities (2.63).
This study recommended increasing field training and developing its methods, conducting a
thorough study of the adequacy of the time allocated to training programs, and making the
direct impact of training on improving performance more clear and tangible for employees.

Keywords: Training, employee performance, Al Waha Oil Company, Libya.
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