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Abstract

The primary aim of this research is to explore the effects of implementing ethical management
and social responsibility on reputation, employee loyalty, and customer attraction, with a focus
on Amazon over the past four years. Amid the increasing challenges faced by major companies,
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it becomes essential to understand how these practices impact business success and
sustainability.

The research problem lies in determining how ethical management influences Amazon's
reputation, how social responsibility contributes to enhancing employee loyalty, and how
attracting new customers is achieved through ethical practices. This inquiry opens the door to
understanding the complex relationships between ethics and organizational success, especially
in the context of a leading company like Amazon.

The significance of this study is underscored by the growing pressure on companies to adopt
more transparent and ethical practices, making the study of ethical management and social
responsibility vital. Customers tend to support brands that adhere to ethical values,
necessitating a reevaluation of corporate strategies. Amazon serves as a model in this regard,
as its ethical practices enhance both its reputation and financial performance. Libyan
companies can benefit from its experience to build a strong reputation and create a positive
work environment.

This study will rely on a descriptive methodology to analyze the impact of ethical management
and social responsibility on Amazon's reputation, employee loyalty, and customer attraction
during the last four years (2020-2023). Data will be collected from multiple sources, including
Amazon's annual reports, employee surveys, and customer feedback, allowing for a
comprehensive and accurate assessment of changes and trends in these areas.

Keywords: Ethical management, social responsibility, reputation, employee loyalty, customer
attraction.
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